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	Vacancy Announcement
	
	
	

	
	
	United States Peace Corps in Eastern the Caribbean



[bookmark: _GoBack]Applications are invited from qualified persons to fill this position with the U.S. Peace Corps


Position Title: 		Information Technology Specialist (ITS), ST. LUCIA
			Salary Grade is based on U. S. Mission Local Compensation Plan

Application Deadline:  	January 31, 2021
			
Position Summary:
As part of the United States Peace Corps’ commitment in the Eastern Caribbean, the Peace Corps assigns Volunteers to provide assistance to schools as counterpart teachers in support of Literacy instruction. The ITS oversees all Peace Corps computer operations at Peace Corps offices in the Eastern Caribbean and is the primary contact for technical support for a staff of 25. The ITS is responsible for the installation and integrity of the computer systems, administration of local IT systems, and maintenance of International Organization for Standards mandated configurations and ensures that all IT systems adhere to Agency and US government policies. 

The ITS would be required to travel to the other islands in the Eastern Caribbean Post (Dominica, Grenada and St. Vincent) for brief periods of time to perform work duties.

Desired Qualifications, Knowledge, Skills & Attitudes

MINIMUM QUALIFICATIONS:
Education
· Bachelor’s degree or higher in the fields of computer science, information systems management, electronics engineering, or equivalent. 
· Equivalent related training and/or work experience might be substituted for a BS degree if the experience provided is equivalent to the appropriate college degree. 
· Certification in A+, Network+, Security+, MCSE, CCNA or similar is desirable.

Work Experience
· At least two years of experience with the administration of computer server system using Windows Server 2008 R2 or later.

Knowledge, Skills, Abilities and Attitudes
· Knowledge of and demonstrated skills in Network and Systems Administration; 
· Demonstrated ability to provide customer technical support;
· Experience with computer security coordination;
· Experience in conducting business analysis and translating business needs into IT requirements; 
· Ability to design and implement information management systems, strategies and tools;
· Ability to troubleshoot, diagnose and resolve hardware and software problems;
· Strong interpersonal skills to foster positive working relationships with contacts (contractors, vendors or business executives) and members of the Peace Corps Eastern Caribbean Team;
· Must possess English fluency in both written and spoken communication; 
· Excellent communication skills including strong writing and reporting ability;
· Ability to communicate and work effectively in a multicultural environment;
· Positive attitude and commitment to high professional and ethical standards;
· Ability to work well independently and effectively as a member of a team;
· Ability to multitask and manage time effectively;
· Highly reliable, self-motivated, detail oriented and committed to learning and sharing information;
· Resourceful, creative, detail-oriented and skilled problem solver;
· Current licensed driver, willing to drive on the islands (Grenada, Dominica, St. Vincent and St. Lucia); and
· Willingness and ability to work on holidays, evenings and weekends when necessary.
Salary Range and Benefits
Grade 9: XCD$57,951 - $86,931
Benefits include health and life insurance, US and local holidays and paid annual leave among others.

POSITION WILL BE SUBJECT TO SECURITY BACKGROUND CHECK. 

Application Process
Letter of Interest, three references and resume (all in English) with details about your professional and academic qualifications.  Your submission must directly address the general duties and responsibilities, as well as the outlined desired qualifications, knowledge, skills and attitudes by email to LC-HR@peacecorps.gov.  Subject line in the email must read PEACE CORPS ITS-SLU. 

No phone calls please. ALL applications must be received via email. Applications submitted after this date will not be considered.  For additional information, email:  LC-HR@peacecorps.gov.

The deadline for applications is January 31, 2021. 

For additional information regarding Peace Corps, please visit our website at https://www.peacecorps.gov/eastern-caribbean/. 
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